








The Company does not impair free expression by actions such as slowing traffic from paiticular 
websites or blogs. 

The Company does not use or demand "pay-for-priority" or similai· arrangements that directly or 
indirectly favor some traffic over other traffic. 

The Company does not prioritize its own content, application, services, or devices, or those of its 
affiliates. 

C. Privacy Policies

As indicated above, the Company's network management practices do not generally entail 
inspection of network traffic. 

The Company retains and stores ce1tain traffic information (such as the identity of the customer 
using a paiticular IP address during a specific period) for time periods required by federal or state 
law. 

The Company retains, stores and provides to law enforcement any traffic information requested 
pursuant to the procedures of the Communications Assistance for Law Enforcement Act 
("CALEA"), the Foreign Intelligence Surveillance Act ("PISA") or other applicable national 
security or criminal statutes. 

The Company does not collect, store or use traffic info1mation to profile its customers in order to 
sell additional services to them, or for similar non-network management purposes. 

D. Redress Options

Questions and complaints regarding the foregoing matters should be addressed to the Company's 
Interim CEO, Matt Hoyt at 715-672-4204 or matt@ntecfiber.com. 

The Company strongly desires to resolve questions, complaints and other problems of 
its customers and edge service providers in an informal and direct manner that satisfies all 
interested parties to the greatest extent practicable. 

Customers and edge service providers that ai·e not able to obtain satisfaction from the Company 
have the option of invoking the FCC's informal and formal complaint procedures regarding 
Open Internet Framework disputes. 


